
DANIEL R. WATSON
Operations Manager | PMP | SHRM-CP


	CONTACT
	SUMMARY

	
	

	
	· (312) 555-XXXX
	Results-oriented operations manager with over 10 years of experience overseeing daily business operations, improving processes, and leading cross-functional teams. Proven ability to drive efficiency, optimize resources, and support organizational growth through strategic planning and people management.

	
	· daniel.watson@enhancv.com
	

	
	· Chicago, IL
	

	

	EDUCATION
	EXPERIENCE


	
	· Master of Business Administration
	

	Operations Manager | Mar 2019 – Present

	
	· University of Illinois
	
	

	
	· Urbana, IL
	
	Apex Solutions Group — Chicago, IL
Improved process efficiency by 25% through workflow optimization and KPI tracking

· Managed annual operating budgets and costs
· Developed performance metrics and reporting systems
· Mentored and supervised managers and team leads


	
	· September 2012 – May 2014
	
	

	
	
	
	

	CERTIFICATIONS

	
	

	
	· Project Management Professional
	
	

	
	· Lean Six Sigma Green Belt
	
	

	
	· ITIL 4 Foundation — AXELOS
	

	Assistant Operations Manager | Jun 2014 – Feb 2019

	
	· SHRM-CP
	
	

	
	
	
	NorthBridge Services — Milwaukee, WI
Contributed to a 15% reduction in operational costs through process reviews

· Assisted in managing daily operations and schedule
· Coordinated interdepartmental communication
· Supported implementation of new operational procedures and systems

	LANGUAGES

	
	

	
	· English
	
	

	
	· Spanish
	
	

	
	· French
	
	

	
	
	
	

	SKILLS

	

	Team Supervisor | Jan 2010 – May 2014

Blackwell Lab April 2020 to Present
Improved team productivity by 18% by standardizing daily workflows and introducing performance tracking for frontline staff.

· Supervised frontline teams to ensure compliance
· Monitored productivity, quality, and outcomes
· Reported operational issues

	
	· Operations management
	
	

	
	· Team leadership & coaching
	
	

	
	· Process optimization
	
	

	
	· Budgeting & cost control
	
	

	
	· Performance management
	
	

	
	· Strategic planning
	
	



	
	

	

	Thank You for Using Enhancv!
[image: ]      [image: ]
I wanted to personally thank you for choosing an Enhancv resume template while preparing your application.
Looking for a new role takes courage, focus, and persistence. You invested real effort into presenting your experience clearly and honestly, and that matters. A resume is more than a document. It reflects your choices, your priorities, and the work you stand behind.
If you would like to explore everything our platform offers, you can visit https://enhancv.com. There, you’ll have access to tools such as:
· Resume checks with real-time feedback
· ATS compatibility insights
· AI-powered content suggestions
· Cover letter creation and customization
· Role-specific guidance to improve clarity and impact
At Enhancv, we build tools for people who take their next step seriously. Seeing our templates and platform support job seekers like you is why we do this work.
Thank you for trusting us during an important moment in your career. I wish you confidence in your applications and success in the opportunities ahead.
Warm regards,
Volen Vulkov
Co-Founder
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