	CONTACT

[bookmark: _kky0zwnr3aym]Phone:
(206) 555-8XXX
[bookmark: _xtbyy9wz1s58]Email:
help@enhancv.com
[bookmark: _7h09z5bj71rn]Linkedin:
linkedin.com
[bookmark: _2vpgt65ikq56]Address:
Seattle, WA

[bookmark: _50rriqy2xyeb]SKILLS
· Requirements gathering
· Business process analysis
· Stakeholder communication
· Data analysis
· Process improvement
· Documentation
· SQL (basic)
· Advanced Excel

[bookmark: _5tpd2ocvgz00]TOOLS
· Microsoft Excel
· Power BI
· SQL
· Jira
· Confluence
· Visio
· PowerPoint

[bookmark: _266kulps6xoj]EDUCATION
[bookmark: _4imn68s3xuqq]Bachelor of Science in Business Administration
[bookmark: _2icn7qhvxcuz]University of Washington
[bookmark: _rbib2qcgiasp]Seattle, WA, 2017

[bookmark: _muyc1rcgfo8s]PROFESSIONAL ACHIEVEMENTS
· Improved stakeholder alignment during system implementations, reducing rework by 25–30%.
· Supported delivery of 5+ cross-functional initiatives by clarifying requirements early and minimizing post-launch changes.
· Delivered executive dashboards and analysis supporting decisions impacting $1M+ in operational spend.



	
	[bookmark: _u7yx2qa4b91m]MICHAEL ANDERSON
[bookmark: _1a0bwxor621p]BUSINESS ANALYST

[bookmark: _n5hljlc58puy]SUMMARY
Business Analyst with 6+ years of experience supporting data-driven decision-making in corporate and technology-driven environments. Experienced in requirements gathering, process analysis, and stakeholder collaboration. Adept at translating complex business needs into clear documentation and actionable insights that support strategic and operational goals.



[bookmark: _pha6yjo3huwl]EXPERIENCE
[bookmark: _xdkjq3cbbokk]Business Analyst
[bookmark: _x16ame1u2fhh]NorthBridge Solutions – Seattle, WA                         2021 – Present

· Led requirements gathering and documentation for 8–10 initiatives per year, partnering with business and technical stakeholders to define clear functional and non-functional requirements.
· Analyzed operational and performance data to identify process inefficiencies, contributing to improvements that reduced manual effort by 20%+ across key workflows.
· Created process flows, use cases, and business documentation that supported system enhancements and improved onboarding time for new users by ~15%.
· Partnered with product, engineering, and operations teams to ensure alignment, helping deliver features on schedule and reducing requirement-related defects by 25%.
· Developed and maintained reports and dashboards in Excel and Power BI, enabling leadership to track KPIs and make faster, data-informed decisions.

[bookmark: _1vpq5zb8crgf]Associate Business Analyst
[bookmark: _67q4r6j27w2c]Evergreen Consulting Group – Seattle, WA                    2019 – 2021

· Supported senior analysts in requirements gathering and business process documentation across multiple client engagements, ensuring accuracy and consistency.
· Conducted data analysis using Excel and SQL to support client recommendations, contributing to insights that improved operational efficiency by 10–15%.
· Assisted with user acceptance testing (UAT), validating requirements and helping reduce post-release issues by 20%.
· Prepared client-facing presentations and internal reports used by stakeholders to evaluate project outcomes and next-step recommendations.




Thank You for Using Enhancv!
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I wanted to personally thank you for choosing an Enhancv resume template while preparing your application.
Looking for a new role takes courage, focus, and persistence. You invested real effort into presenting your experience clearly and honestly, and that matters. A resume is more than a document. It reflects your choices, your priorities, and the work you stand behind.
If you would like to explore everything our platform offers, you can visit https://enhancv.com. There, you’ll have access to tools such as:
· Resume checks with real-time feedback
· ATS compatibility insights
· AI-powered content suggestions
· Cover letter creation and customization
· Role-specific guidance to improve clarity and impact
At Enhancv, we build tools for people who take their next step seriously. Seeing our templates and platform support job seekers like you is why we do this work.
Thank you for trusting us during an important moment in your career. I wish you confidence in your applications and success in the opportunities ahead.
Warm regards,
Volen Vulkov
Co-Founder
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